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OBJECTIVES

* An overview of unique issues patients and
professionals are experiencing due to
lockdown and health concerns.

» Areview of patient characteristics to consider
when creating an effective management plan

* An understanding of current opportunities in
patient care and self care to encourage in
patients and selves.

* Areview of current and COVID related
resources available to patient for stress
emotional management concerns.



NAVIGATING PATIENT CARE DURING UNCERTAINTY

TIMELINE OF
CHANGE

e January 25: first presumptive case in
Ontario (Canada) and is put in isolation at
Sunnybrook Hospital.

e March 12: Ontario schools ordered to shut
down two weeks following March Break.

e March 17: Premier of Ontario declares
state of Emergency.

e March 18: Non-essential travel between
US and Canada shut down.

e June 12: Phase 2 open in Ontario
e July 17: Phase 3 Open in Ontario
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PATIENT CARE
DURING THE
CHANGES
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Stage 1: Many services were postponed
Interventions limited to essential

Now as things are opening up again, we
have to engage both as patients and
providers how to proceed.

CHANGES
WITHIN SERVICE

For in person appointments/inpatients:

* “Non-essential” testing, surgeries, etc.
canceled or unavailable.

« Changes to post event care
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VIRTUAL CARE/
PHONE CARE

« Comfort with technology on behalf of the
professional and patient

« Changes in technology

 Transitioning to working from home, coming
back on campus.

» Access to technology
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EXTRAVERSION
Assertiveness
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(
CONSCIENTIOUSNESS

Dependability
Grit
Organization
Persistence

Cheerfulness
Communication
Optimism
Leadership
Liveliness
Sociability
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OPENNESS TO EXPERIENCE

Curiosity
Creativity

Global Awareness
Growth Mindset
Imagination
Innovation
Tolerance
\_

Planning AGREEABLENESS
Punctuality Collaboration
_ Responsibiity Collegiality
Generosity
Honesty
Integrity
BIG FIVE Kindness
Trustworthiness
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EMOTIONAL STABILITY

Coping with Stress

Self-Consciousness

Confidence

Moderation
Resilience
Self-Esteem

Self-Regulation
9 Y,

UNDERSTANDING
THE PERSONALITY

Mazza, C.; Ricci, E.; Biondi, S.; Colasanti, M.; Ferracuti, S.; Napoli, C.; Roma, P. A Nationwide Survey
of Psychological Distress among Italian People during the COVID-19 Pandemic: Immediate
Psychological Responses and Associated Factors. Int. J. Environ. Res. Public Health 2020, 17, 3165.
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4 N

NOT UNDER YOUR CONTROL

Presence of Your
uncertainty anxiety

UNDER CONTROL

Helpful response to uncertainty
Limit news consumption

Kindness and self-compassion
QUL PR E Limit Travel How the

actions Social distance
Wash Hands

virus evolves

UNCERTAINTY

Accuracy of When the
the statistics pandemic will end

o /
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STRESS RESPONSE TO
UNCERTAINTY AND CHANGE:
Stress increases hormones in the
body
. Stress impacts our eating
. Stress impacts habits
Therefore, managing stress is first
priority and creating a daily C HAN G E
plan/schedule important before
any major changes (diets, etc)

GOAL: DON’T MAKE IT WORSE
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FOR PATIENTS AFRAID TO COME IN:
e Review case load and those missed

in the transition.
e Encourage self monitoring of H OW TO

troublesome symptoms.

e Remind of risk of avoiding check ups C E TC H T H E

FOR PATIENTS THAT WOULD LIKE TO

PATIENTS

e Sometimes a in person visit to medical
professionals can be helpful to unlock

healthy behaviors for individuals that T HAT YO U
feel like something has been missed
o Working from a strengths-based

perspective. N E E D TO
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Patients want to know:
e Where to get information

e How to expand their bubble Co m m u n icati o n :
e How to exercise safely Be i n g o pe n
+ Howtowork about what you

e Discussing risk analysis

e |dentify hazards and risk factors that have the potential to k n OW a n d d o n ,t
cause harm (hazard identification).

e Analyze and evaluate the risk associated with that hazard (risk
analysis, and risk evaluation).

m
e Determine appropriate ways to eliminate the hazard, or control ( p rOfes s I o n a I Iy)

the risk when the hazard cannot be eliminated (risk control).
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OPPORTUNITIES
AND RESOURCES

o Times of change bring opportunities to make
changes to our routines that rebalance our
priorities and values

o Opportunities as our bubbles can increase to
implement supports in a concrete open way

e Resources have opened up for patients and
staff online more than ever before.

o Government employees take advantage of
pandemic pay if needed.
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ROUTINE
CHANGES

Changes to routine can damage self care
routine, health care, and sleep cycles.

Opportunity to create something more in line
with values
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STIMULUS
CONTROL

Watching the news, the COVID rates,
and not speaking to others will limit
what stimulus patients are exposed
to, focusing in on unwanted areas.
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www.anxietycanada.com/articles/town-hall-series-uncertainty-during-covid-19-thursday-may-7-14-21/ R E S O U RC E S

www.apa.org/research/action/speaking-of-psychology/coronavirus-anxiety-part-2


http://www.youtube.com/watch?v=_WiLDe0sTL0
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COVID-19
UPDATES AND
RESOURCES

COVID-19 Updates and Resources | University of Ottawa Heart Institute |
Prevention & Wellness Centre
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eMENTAL
HEALTH

www.ementalhealth.ca/Toronto/ArticlesByCategory/index.php?m=articlesByCategory
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SUPPORT
SERVICES
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Pandemic Playbook for families
https://cheo.echoontario.ca/parent-careqgiver-sessions/

The Royal Ottawa Hospital
https://www.therovyal.ca/patient-care-information/family-caregivers/
family-information-and-support-qgroups

Family Services Ottawa
https://familyservicesottawa.orqg/

Family Support: Financial

|
https://www.ontario.ca/page/get-support-families F a m I Iy

Federal resource page:

https://www.canada.ca/en/public-health/services/diseases/corona -
virus-disease-covid-19/resources-parents-children.htmi#a e rv I c e s

Bubbling with other families


https://cheo.echoontario.ca/parent-caregiver-sessions/
https://www.theroyal.ca/patient-care-information/family-caregivers/family-information-and-support-groups
https://www.theroyal.ca/patient-care-information/family-caregivers/family-information-and-support-groups
https://familyservicesottawa.org/
https://www.ontario.ca/page/get-support-families
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/resources-parents-children.html#a1
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/resources-parents-children.html#a1
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BOUNCEBACK

bouncebackontario.ca
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AbilitiCBT
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MINDBEACON

info.mindbeacon.com/btn542?utm_campaign=CVD&ut
m_source=ongov&utm_medium=web&utm_content=en



Question 1: Is Mind Beacon Free?

A: Yes, in Ontario MindBeacon is free. For other
free resources throughout Canada please look at
https://ca.portal.gs/

Question 2: Are there any other readings about
the Blg5 Personality?

A: The Oxford Handbook of the Five Factor Model
Edited by Thomas A. Widiger

Question 3: If my son can get air easily into his
lungs, but has difficulty getting air out! Who
would you recommend him to see? Is it his
heart or lungs that is the problem? Hormone
or psychological?

A: Please have your family doctor assess your son
right away. The doctor can assess and make

suggestions to you. If it's an emergency please visit

the emergency.
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Questions?


https://ca.portal.gs/

